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Community Pharmacy Deadline Tracker 
 

Important update on Blood Pressure Check Service: IT system update 

The NHSBSA are currently working with clinical pharmacy system suppliers to assure their Blood 
Pressure Check Service modules, including the APIs. The target ‘go live’ date for the modules and API 
is 1 September 2023. Use of one of them will become mandatory and the existing manual MYS claim 
process for the service will be retired. 
 
It is expected that all payment claims for the service from 1 September will need to be made via the 
API and there will be no manual option to claim for service provisions. Pharmacy contractors that are 
registered to provide the service will need to use an approved clinical system to make their clinical 
records and payment claims for the service from 1 September. All service provisions within June, July 
and August 2023 must be claimed by the current manual MYS process by Tuesday 5 September. 
 

If you are part of a pharmacy group or multiple, please liaise with your company managers/head 

office before actioning.  

Item  Requirement  Deadline  Action  Completed  

PharmOutcomes Act now Ongoing  Check Pharm Outcomes a minimum 
of three time a day for referrals for 
the following services:  
• The Community Pharmacy 
Consultation Service (GP and 111 
pathways)  
• The Discharge Medicines Service  
• The Hypertension Case Finding  
• The Smoking Cessation Service 

 

 
Flu vaccination- 
Get ready! 

 
Service 
Delivery  

  
Click her for latest information 
published by CPE to ensure you are 
ready to deliver the flu service: Flu 
Vaccination Service - Community 
Pharmacy England (cpe.org.uk)  
 
Read the latest Flu Letter from the 
DHSC, PHE & NHSE&I National flu 
immunisation programme plan 2023 
to 2024 - GOV.UK (www.gov.uk)  
 
Training requirement can be found 
here Flu Vaccination - training 
requirements and resources - 
Community Pharmacy England 
(cpe.org.uk) 

 

https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/flu-vaccination-training/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/flu-vaccination-training/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/flu-vaccination-training/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/flu-vaccination-training/
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Pharmacy Quality 
Scheme 

Pharmacy 
Income 

Year 5 Scheme 
2023/24 

 

PQS for 2023/24 launches on 1st 
June 2023. Details are available here: 
Pharmacy Quality Scheme (PQS) – 
Launch of the Year 5 Scheme 
2023/24 | NHSBSA 

 

NMS quarterly  Voluntary  14/07/2023 Community Pharmacy England (CPE) 
have agreed with NHS England that 
the quarterly returns will initially be 
on a voluntary basis with Q4 
(January to March 2023) as the next 
quarter to be reported. CPE has also 
agreed a longer than usual 
submission period over which 
submissions can be made. 
 
Voluntary submissions can be made 
via the NHSBSA website, where an 
updated reporting spreadsheet is 
also available for head offices to use 
who are able to submit data on 
behalf of multiple pharmacies. 
 

 

Community 

Pharmacy 

Assurance 

Framework (CPAF) 

screening 

questionnaire
 

Compulsory  3rd July -30th July 
2023 

Pharmacy contractors should have 
received communication from 
NHSBSA that the CPAF screening 
questionnaire went live on 3 July 
2023 and will be available for 
completion until midnight on 30 July 
2023.  
 

Users of the NHSBSA’s Manage Your 

Service (MYS) portal will be able to 

complete this year’s CPAF by logging 
in. Contractors who are not yet 
signed up to MYS will be able to 
complete the questionnaire online 
and will have received email details 
on how to do this. Completion of the 
screening questionnaire is 
compulsory, and the results of the 
questionnaire will form the basis 
upon which contractors will be asked 
to complete the full CPAF survey and 
may receive a contract monitoring 
visit later in the year. 
 
 

 

https://www.nhsbsa.nhs.uk/pharmacy-quality-scheme-pqs-launch-year-5-scheme-202324
https://www.nhsbsa.nhs.uk/pharmacy-quality-scheme-pqs-launch-year-5-scheme-202324
https://www.nhsbsa.nhs.uk/pharmacy-quality-scheme-pqs-launch-year-5-scheme-202324
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/new-medicine-services-nms-quarterly-submission
https://primarycarebulletin.cmail20.com/t/d-l-vzutdk-irudjddrhi-yu/
https://primarycarebulletin.cmail20.com/t/d-l-vzutdk-irudjddrhi-yu/
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Click her for CPE briefing.  
Briefing 016/23: CPAF screening 
process for 2023/24 
 
 

NHS Profile 
Manager  

Compulsory 30th September 
2023  

Ensure the DoS and NHS.uk website 
pharmacy profile is comprehensive 
and accurate by updating via the 
NHS Profile Manager quarterly.  
  
 • 1st July to 30th September  
• 1st October to 31st December  
• 1st January to 31st March  
• 1st April to 30th June  
 
Click the link for CPE Guide on how 
to update your pharmacy’s details on 
DOS and NHS website  New NHS 
Profile Manager tool for updating 
DoS & NHS website launches - 
Community Pharmacy England 
(cpe.org.uk) 

 

Hypertension Case 
Finding Service

 Pharmacy 
income  

Complete by 
31st March 2024 

Contractors can start working 
towards achieving their incentive fee 
for 2023/24 (need to provide 20 
ABPMs between 1st April 2023 and 
31st March 2024 to achieve the 
incentive fee). 

 

Summary of 
payments including 
claiming deadlines 

Pharmacy 
income  

See dates on 
attached link  

follow the link below for claiming 
deadline of nationally commissioned 
services.  
Payment timetable and deadline 
tracker - Community Pharmacy 
England (cpe.org.uk) 

 

Serious Shortage 
Protocols (SSPs) 

 

Dispensing 
 

 Click here for active SSPs.  
 
Serious Shortage Protocols (SSPs) - 
Community Pharmacy England 
(cpe.org.uk) 

 

 

If you require additional support from Community Pharmacy Kent (Kent LPC) please contact the 

office team: 

Name  Job Position  Email contact  

Kayleigh Wright  Office Administrator  Kayleigh.wright@kentlpc.org.uk 

Adeyinka Jolaoso GPCPCS project lead  Adeyinka.jolaoso@kentlpc.org.uk 

Mark Anyaegbuna  Chief Executive Officer  Mark.anyaegbuna@kentlpc.org.uk 

 

https://cpe.org.uk/wp-content/uploads/2023/06/Briefing-016.23-CPAF-2023-24-v2.pdf
https://cpe.org.uk/wp-content/uploads/2023/06/Briefing-016.23-CPAF-2023-24-v2.pdf
https://cpe.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/
https://cpe.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/
https://cpe.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/
https://cpe.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/
https://cpe.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/
https://cpe.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/
https://cpe.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/
https://cpe.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/
https://cpe.org.uk/dispensing-and-supply/supply-chain/ssps/
https://cpe.org.uk/dispensing-and-supply/supply-chain/ssps/
https://cpe.org.uk/dispensing-and-supply/supply-chain/ssps/
mailto:Kayleigh.wright@kentlpc.org.uk
mailto:Adeyinka.jolaoso@kentlpc.org.uk
mailto:Mark.anyaegbuna@kentlpc.org.uk

