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Community Pharmacy Kent Newsletter
      Date: 18/07/2023                                      This newsletter contains useful information for community pharmacy owners in Kent


Dear Colleagues,
Many schools will close by the end of this week which marks the start of summer holidays. I know locum availability will become more of a challenge so please make sure that shifts are opened in advance. 
We are one of the first LPCs in the country to fully implement RSG recommendation as part of Transforming Pharmacy Representation Programme (TAPR) which we completed on 1st April. We have also adopted the new Community Pharmacy Kent (CPK) logo to align us with Community Pharmacy England (CPE). A guide for the new logo can be found here.
Celebrating success and highlights on the work we have done with ICB are as below.
· PCN leads funding to support Hypertension Case finding service. Details are in the newsletter.
· Kent ICB will no longer support the prescribing of branded generics unless due to patient safety.
· CPK are working closely with ICB Primary care team to shape its Primary care strategy. You will be invited to contribute to this. 
· Hot off the press… Community Pharmacists will be able to read and write into patient records. I will share more as soon as I receive further details. This is a huge enabler for community pharmacy.
Some success was achieved with moving to 28 days prescribing but this is not consistent across Kent, so we have a lot of work to do to align and ensure consistency. In addition, the Integrated Pharmacy Medicines Optimisation (IPMO) board that I am part of has eRD as one of its projects so will continue to work on driving the uptake across Kent.
I would like to also share with you that the ICB has created two new roles to specifically look at pharmacy workforce across Kent, Designated Prescribing Practitioner Programme lead and Pharmacy Workforce Transformation Programme Lead. I will be working with both team members to develop a Kent wide Community Pharmacy specific workforce strategy. 
Thank you for all you are doing in ensuring that patients have access to medicine and their pharmaceutical needs are met despite the immense pressures in our sector. Paul Bentley (CEO Kent and Medway ICB) has asked me to pass on his thanks for the great work you are doing to promote the health and wellbeing of people living in our communities.
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Mark Anyaegbuna (CEO Community Pharmacy Kent)
Community Pharmacy Assurance framework (CPAF) Deadline 
The 2023/24 Community Pharmacy Assurance Framework (CPAF) screening questionnaire is now available for completion until midnight on Sunday 30th July 2023.
The short screening questionnaire consists of 10 questions. Pharmacy owners who use the NHS Business Services Authority (NHSBSA) Manage Your Service (MYS) portal will be required to complete the questionnaire on the portal. Those who are not yet signed up to MYS will be able to complete the questionnaire online.
Community Pharmacy England has published a short Briefing on the screening process. Read the briefing
CGL quarterly MAT reviews and training for West Kent pharmacies Deadline
The new Service Level Agreement was introduced to all current pharmacies on the 1st April 2023. Many pharmacies are now up and running on pharmoutcomes and are recording appropriately.  

However, there are still a few pharmacists that have not completed their CPPE and who have not completed their quarterly MAT reviews on patients. Contractors will be paid £30 per completed review. CGL are also looking for new pharmacies in all the West Kent Areas especially Gravesend to sign up to the service.

Community Pharmacy Kent deadline tracker can be found here  

Community Pharmacy Kent committee meeting dates 
I would like to encourage contractors to attend CPK committee meeting which is open to observers from 2pm to 4.30pm. Our meeting dates are as below.
· Tuesday September 12th, 2023
· Tuesday November 14th, 2023
· Tuesday January 16th, 2024
· Tuesday March 12th, 2024
Email admin@kentlpc.org.uk if you would like to join us.  
Community Pharmacy PCN leads funding NEW!
We have received some PCN leads funding for one year specifically to support hypertension case finding service. An analysis will be completed at the end of the year on the uptake of the service.
What we need for you…
· Ensure that pharmacy team are ready to take on BP referrals from GP practices.
· Ensure you have ABPM at your pharmacies and our teams can fit them on. 
· Upskill our pharmacy technicians to provide the service.
· Contact your PCN lead to understand available support.
Email  Adeyinka.Jolaoso@kentlpc.org.uk if you do not know who your PCN lead.

Southeast Pharmacy, Optometry and Dental Commissioning Hub New!
NHS England pharmacy, optometry, dental and complaints teams have transferred out of NHS England and will be hosted by NHS Frimley Integrated Care Board (ICB) from 1 July 2023.
The teams will continue to carry out the same functions – working on behalf of all six ICBs in the Southeast. (BOB, Frimley, HIOW, Kent & Medway, Surrey Heartlands and Sussex).
Please note, in particular, the new contact details for the complaints team included in attached letter here. You will need to update the information you provide to patients about how to complain.
The generic email accounts will transfer but will continue to work. However, you will find that when we respond or send emails, the prefix of the email will change from ‘england’ to ‘frimleyicb’
	England.southeastcommunitypharmacy@nhs.net 
	will become
	Frimleyicb.southeastcommunitypharmacy@nhs.net 

	England.southeastmarketentry@nhs.net 
	will become
	Frimleyicb.southeastmarketentry@nhs.net 

	england.southeastpharmacypayments@nhs.net 
	will become
	Frimleyicb.southeastpharmacypayments@nhs.net 



NH111 and GPCPS CPCS New!
Six KCHFT UTC sites will soon be enabled to send CPCS referrals to our community pharmacies. The list of the sites can be found here Urgent care | Kent Community Health NHS Foundation Trust (kentcht.nhs.uk). Gravesham UTC was part of the initial pilot. 

An SBAR (Situation-Background-Assessment-Recommendation) has been produced from our NHS111/GPCPCS webinar and sent to NHSE regional team to review issues raised. I will share the ICB SBAR as soon as signed off.


[bookmark: _MON_1751202543][bookmark: _MON_1751202632]Click the icon for Professional feedback form and Starline form to help you with NHS 111 escalations.

Website updates New!
We are having login issues on our website due to staff sickness which meant that much-needed updates cannot be completed. Please be assured that I am working with Community Pharmacy England to look at how we can resolve this. 

In the meantime, please email admin@kentLPC.org.uk if you need anything urgently.

Kent and Medway OTC deprescribing project New!
In 2022/23 NHS Kent and Medway spent over £18million on medications for self-limiting, short-term illnesses and minor conditions that could potentially be bought over the counter. 

Prescribing of items available Over the Counter (OTC) for self-care is NOT supported. This is in line with the NHS England guidelines for conditions for which over the counter items should not routinely be prescribed in primary care. 

[bookmark: _MON_1751203349]Click the icon to see ICB OTC prescribing position statement  

New Service Development Manager New!
I am delighted to announce that Adeyinka Jolaoso has been appointed the Service Development Manager at Community Pharmacy Kent (CPK). Ade has been the GPCPCS project lead for CPK, since December 2022, supporting the update of the service. He has done a good job in improving the number of referrals into community pharmacy and completion rate.

Join me in welcoming him to his new role. 

Flu vaccination training opportunity New!
ECG are running a 3.5-hour face to face training course to cover all practical skills required to vaccinate adults and children over the age of 2. You will also have access to an online course which provides all the theory content required.

By the end of this course, you will be able to:
· Deliver Intramuscular and Subcutaneous injections into the deltoid and thigh.
· Reconstitute vaccines.
· Draw up multi dose vial injections.
· Deliver intranasal vaccination.
· Provide CPR.
· Recognise and treat anaphylaxis with the use of adrenaline for children and adults.

Venue: Mercure Tunbridge wells, 8 Tonbridge riad TN2 4QL 
Cost: £109 (including vat:130.80)
More information for other areas click here Vaccination Training 3.5 hours (F2F)+ Online + Flu Paper PGD Package  - ECG Training

NHS training offers for Community Pharmacy professionals.

Community pharmacy staff are being offered a range of fully funded, flexible training to expand your clinical skills and improve patient care. Courses include Clinical Examination Skills and Independent Prescribing. 

Build your pharmacy future with specialist modules tailored to your skills, experience and individual learning requirements. Complete the Clinical Examination Skills gateway module in
approximately 1 hour online, followed by one of four specialist modules in cardiology, paediatrics, ENT or dermatology. Optional in-person, practical training sessions are also available.

To find out more and register for Clinical Examination Skills training OR
Independent Prescribing courses click the link 
https://www.hee.nhs.uk/our-work/pharmacy/community-pharmacy-training
 for more information and to register.
	



Community Pharmacy Kent 
Address: 14 Perrin Road Dartford DA1 5UE 
Tel: 07709986660 | Email: adminkentlpc.org.uk.org.uk
Please get in touch via the contact details above if you want to unsubscribe from this mailing list.
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Community Pharmacy Deadline Tracker 
 


Important update on Blood Pressure Check Service: IT system update 


The NHSBSA are currently working with clinical pharmacy system suppliers to assure their Blood 
Pressure Check Service modules, including the APIs. The target ‘go live’ date for the modules and API 
is 1 September 2023. Use of one of them will become mandatory and the existing manual MYS claim 
process for the service will be retired. 
 
It is expected that all payment claims for the service from 1 September will need to be made via the 
API and there will be no manual option to claim for service provisions. Pharmacy contractors that are 
registered to provide the service will need to use an approved clinical system to make their clinical 
records and payment claims for the service from 1 September. All service provisions within June, July 
and August 2023 must be claimed by the current manual MYS process by Tuesday 5 September. 
 


If you are part of a pharmacy group or multiple, please liaise with your company managers/head 


office before actioning.  


Item  Requirement  Deadline  Action  Completed  


PharmOutcomes Act now Ongoing  Check Pharm Outcomes a minimum 
of three time a day for referrals for 
the following services:  
• The Community Pharmacy 
Consultation Service (GP and 111 
pathways)  
• The Discharge Medicines Service  
• The Hypertension Case Finding  
• The Smoking Cessation Service 


 


 
Flu vaccination- 
Get ready! 


 
Service 
Delivery  


  
Click her for latest information 
published by CPE to ensure you are 
ready to deliver the flu service: Flu 
Vaccination Service - Community 
Pharmacy England (cpe.org.uk)  
 
Read the latest Flu Letter from the 
DHSC, PHE & NHSE&I National flu 
immunisation programme plan 2023 
to 2024 - GOV.UK (www.gov.uk)  
 
Training requirement can be found 
here Flu Vaccination - training 
requirements and resources - 
Community Pharmacy England 
(cpe.org.uk) 


 



https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/

https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/

https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/

https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/flu-vaccination-training/

https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/flu-vaccination-training/

https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/flu-vaccination-training/

https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/flu-vaccination-training/





 


2 
 


Pharmacy Quality 
Scheme 


Pharmacy 
Income 


Year 5 Scheme 
2023/24 


 


PQS for 2023/24 launches on 1st 
June 2023. Details are available here: 
Pharmacy Quality Scheme (PQS) – 
Launch of the Year 5 Scheme 
2023/24 | NHSBSA 


 


NMS quarterly  Voluntary  14/07/2023 Community Pharmacy England (CPE) 
have agreed with NHS England that 
the quarterly returns will initially be 
on a voluntary basis with Q4 
(January to March 2023) as the next 
quarter to be reported. CPE has also 
agreed a longer than usual 
submission period over which 
submissions can be made. 
 
Voluntary submissions can be made 
via the NHSBSA website, where an 
updated reporting spreadsheet is 
also available for head offices to use 
who are able to submit data on 
behalf of multiple pharmacies. 
 


 


Community 


Pharmacy 


Assurance 


Framework (CPAF) 


screening 


questionnaire
 


Compulsory  3rd July -30th July 
2023 


Pharmacy contractors should have 
received communication from 
NHSBSA that the CPAF screening 
questionnaire went live on 3 July 
2023 and will be available for 
completion until midnight on 30 July 
2023.  
 


Users of the NHSBSA’s Manage Your 


Service (MYS) portal will be able to 


complete this year’s CPAF by logging 
in. Contractors who are not yet 
signed up to MYS will be able to 
complete the questionnaire online 
and will have received email details 
on how to do this. Completion of the 
screening questionnaire is 
compulsory, and the results of the 
questionnaire will form the basis 
upon which contractors will be asked 
to complete the full CPAF survey and 
may receive a contract monitoring 
visit later in the year. 
 
 


 



https://www.nhsbsa.nhs.uk/pharmacy-quality-scheme-pqs-launch-year-5-scheme-202324

https://www.nhsbsa.nhs.uk/pharmacy-quality-scheme-pqs-launch-year-5-scheme-202324

https://www.nhsbsa.nhs.uk/pharmacy-quality-scheme-pqs-launch-year-5-scheme-202324

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/new-medicine-services-nms-quarterly-submission

https://primarycarebulletin.cmail20.com/t/d-l-vzutdk-irudjddrhi-yu/

https://primarycarebulletin.cmail20.com/t/d-l-vzutdk-irudjddrhi-yu/
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Click her for CPE briefing.  
Briefing 016/23: CPAF screening 
process for 2023/24 
 
 


NHS Profile 
Manager  


Compulsory 30th September 
2023  


Ensure the DoS and NHS.uk website 
pharmacy profile is comprehensive 
and accurate by updating via the 
NHS Profile Manager quarterly.  
  
 • 1st July to 30th September  
• 1st October to 31st December  
• 1st January to 31st March  
• 1st April to 30th June  
 
Click the link for CPE Guide on how 
to update your pharmacy’s details on 
DOS and NHS website  New NHS 
Profile Manager tool for updating 
DoS & NHS website launches - 
Community Pharmacy England 
(cpe.org.uk) 


 


Hypertension Case 
Finding Service


 Pharmacy 
income  


Complete by 
31st March 2024 


Contractors can start working 
towards achieving their incentive fee 
for 2023/24 (need to provide 20 
ABPMs between 1st April 2023 and 
31st March 2024 to achieve the 
incentive fee). 


 


Summary of 
payments including 
claiming deadlines 


Pharmacy 
income  


See dates on 
attached link  


follow the link below for claiming 
deadline of nationally commissioned 
services.  
Payment timetable and deadline 
tracker - Community Pharmacy 
England (cpe.org.uk) 


 


Serious Shortage 
Protocols (SSPs) 


 


Dispensing 
 


 Click here for active SSPs.  
 
Serious Shortage Protocols (SSPs) - 
Community Pharmacy England 
(cpe.org.uk) 


 


 


If you require additional support from Community Pharmacy Kent (Kent LPC) please contact the 


office team: 


Name  Job Position  Email contact  


Kayleigh Wright  Office Administrator  Kayleigh.wright@kentlpc.org.uk 


Adeyinka Jolaoso GPCPCS project lead  Adeyinka.jolaoso@kentlpc.org.uk 


Mark Anyaegbuna  Chief Executive Officer  Mark.anyaegbuna@kentlpc.org.uk 


 



https://cpe.org.uk/wp-content/uploads/2023/06/Briefing-016.23-CPAF-2023-24-v2.pdf

https://cpe.org.uk/wp-content/uploads/2023/06/Briefing-016.23-CPAF-2023-24-v2.pdf

https://cpe.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/

https://cpe.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/

https://cpe.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/

https://cpe.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/

https://cpe.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/

https://cpe.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/

https://cpe.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/

https://cpe.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/

https://cpe.org.uk/dispensing-and-supply/supply-chain/ssps/

https://cpe.org.uk/dispensing-and-supply/supply-chain/ssps/

https://cpe.org.uk/dispensing-and-supply/supply-chain/ssps/

mailto:Kayleigh.wright@kentlpc.org.uk

mailto:Adeyinka.jolaoso@kentlpc.org.uk

mailto:Mark.anyaegbuna@kentlpc.org.uk
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IN CONFIDENCE



NHS 111 Professional Feedback Form



In order to continually improve the NHS 111 service, we welcome feedback from Professionals on specific patients. This will provide a valuable learning opportunity which will be used to bring positive improvements to the quality of service.  Please use this form to record any feedback or concerns you wish to raise, giving as much information regarding your concern as possible to enable us to identify the exact part of our service you are referring to. Please be advised sections with a * must be filled in for us to investigate fully.

Please e-mail your completed form to datix@secamb.nhs.uk via an nhs.net email account.





Please type and save as a PDF prior to sending.



		SECAmb CAD number:

		Your ref (if applicable):



		Your Name: 



		*Job Title / Role: 



		*Organisation / Practice: 



		Address: 



		



		

		Postcode: 



		Telephone: 

		*Email:



		



		*Patient’s Name: 



		*Address:



		

		*Postcode: 



		Telephone:

		*Date of Birth:



		Gender:          Male        Female  □

		



		



		*Date of incident:                                                                                                                                              *Does this case relate to a serious incident?      Yes       No



		*Details of Concern (continue on separate sheet if necessary):







		Details of any additional feedback (continue on separate sheet if necessary):
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NHS111 Starline for Community Pharmacists



‘Starline’ is the way healthcare professionals can access clinical advice via the 111 number, for example 111 CPCS referral that needs to be onward referred back to 111.  

The NHS 111 - Health Care Professional (HCP) Starline has recently been reprioritised to enable Starlines to go to the top of the call queue; the process for contacting 111 via the HCP (*7) line is as follows:

HCP calls 111



HCP presses 9 (when prompted) to continue

A Service Advisor or Health Advisor takes details and sends the call to the Clinical Assessment Service

The call is then delivered to the relevant Healthcare Professional line within 111

HCP selects from the Healthcare Professional menu: 7 for all other healthcare professionals

HCP then presses * (star) during the 111 message (if played) or the “There may be a short pause…” message

HCP presses 2 to proceed to NHS111 (NB: takes approximately 3 minutes to get to this point)

HCP presses 9 (when prompted) to continue
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Position statement on the prescribing of medicines available to purchase over the counter for self-limiting and minor health conditions

In March 2018, NHS England issued guidance to all Clinical Commissioning Groups for conditions for which over the counter items should not routinely be prescribed in primary care.

To support the implementation of the guidance The NHS Kent & Medway Integrated Medicines Optimisation Committee has issued the following.

Prescribing of items available Over the Counter (OTC) for self-care is NOT supported.

This is because these conditions are:

· considered to be self-limiting and so do not need treatment as they will heal or be cured of their own accord.

· considered to lend itself to self-care i.e. the person suffering does not normally need to seek medical advice and can manage the condition by purchasing OTC items directly.

The OTC items included:

· can be purchased over the counter, sometimes at a lower cost than that which would be incurred by the NHS.

· there is little evidence of clinical effectiveness.

Additionally, the routine prescribing of vitamins, minerals and probiotics is also NOT supported due to limited robust evidence of clinical effectiveness.

Inclusion Criteria

The following self-limiting, short-term illnesses and minor condition are included in NHS England guidance:

		Acute Sore Throat

		Infant Colic

		Mouth ulcers



		Conjunctivitis

		Infrequent Constipation

		Nappy Rash



		• Coughs and colds and nasal congestion

		Infrequent Migraine



		Oral Thrush





		Cradle cap (seborrhoeic dermatitis – infants

		Infrequent cold sores of the lip



		Prevention of dental caries





		Dandruff

		Insect bites and stings

		Probiotics



		Diarrhoea (Adults)

		Mild Acne

		 Ringworm/Athletes foot



		Dry Eyes/Sore tired Eyes

		Mild Cystitis

		Sun Protection



		Earwax

		Mild Dry Skin/Sunburn

		Teething/Mild toothache



		Excessive sweating (Hyperhidrosis)

		Mild contact dermatitis

		Threadworms





		Haemorrhoids



		Mild to Moderate Hay fever/Allergic Rhinitis

		Travel Sickness





		Head Lice

		 Minor burns and scalds

		Vitamins and minerals



		Indigestion and Heartburn



		Minor conditions associated with pain, discomfort and/fever. (e.g. aches and sprains, headache, period pain)

		Warts and Verrucae









Exceptions to the guidance

This guidance applies to all patients, including those who would be exempt from paying prescription charges, unless they fall under certain exceptions.

There are certain scenarios where patients should continue to have their treatments prescribed and these are outlined below: 



· Patients prescribed an OTC treatment for a long-term condition (e.g. regular pain relief for chronic arthritis or treatments for inflammatory bowel disease). 



· For the treatment of more complex forms of minor illnesses (e.g. severe migraines that are unresponsive to over the counter medicines). 



· For those patients that have symptoms that suggest the condition is not minor (i.e. those with red flag symptoms for example indigestion with very bad pain.) 



· Treatment for complex patients (e.g., immunosuppressed patients). 



· Patients prescribed OTC products to treat an adverse effect or symptom of a more complex illness and/or prescription only medications should continue to have these products prescribed on the NHS. 



· Circumstances where the product licence does not allow the product to be sold over the counter to certain groups of patients. This may vary by medicine, but could include babies, children and/or women who are pregnant or breast-feeding. Community pharmacists will be aware of what these are and can advise accordingly. 



· Patients with a minor condition suitable for self-care that has not responded sufficiently to treatment with an OTC product. 



The list above is not exhaustive and requires prescribers to use their professional and clinical judgement as to whether prescribing is necessary. 



In addition,  more specific exceptions are included under the relevant item and/or condition in the NHS England guidelines.


Patient information

Information for patients is available at: Why can't I get a prescription for an over the counter medicine? - NHS (www.nhs.uk)

References

NHS England » Guidance on conditions for which over the counter items should not routinely be prescribed in primary care. March 2018

[image: ]

2

image1.jpg

INHS|

Kent and Medway






image2.jpg

www.kentandmedwayicb.nhs.uk

Together, we can







image6.png




image7.png
Community
Pharmacy
Kent





