
COVID VACCINATION GUIDE AND UPDATES 

Sites will not be able to receive vaccine or commence vaccination until confirmation has 
been received by NHS England that you have both accepted the terms of the National 
Enhanced Service and your site is ready to vaccinate. 

Important points to note.  

• You should make appropriate arrangements to administer vaccinations in 
accordance with the appropriate service specification for your site. 

• Your site must continue to meet the relevant contractual requirements 
throughout the programme. 

• The co-administration form for Covid-19 and flu vaccinations has been delayed. It 
is now expected to go live in early October. 

• Stocktakes are used to inform the Targeted Deployment Model (TDM).  
• Sites must complete a stock take on receipt of vaccine delivery and refresh this 

at least every 7 days. 
• Stocktake rule - sites that trigger a replenishment will be denied if the stocktake 

rule is breached. 
• Record a stocktake (at least once every 7 days) across each vaccine type even if 

the stock held is zero. 
• The current vaccine for adult is Comirnaty BA4/5. 
• Comirnaty 30 XBB can be used from the 2nd of October and the BA4/5 can be 

quarantined at sites. 
• Vaccination events must be recorded at the time they are done. 
• If sites don’t have access to PharmOutcome system, they must not vaccinate.  
• Caution with data entry – some systems still have older vaccines in the list (some 

entries of Comirnaty BA1/Original). 
• Data latency leads to duplicated vaccines, increased side effects and potentially 

non-payment. 
• Data latency and wrong vaccine errors are reported on and will be followed up. 

Contact support 

Contact email for any issues is england.sepharmacycovidvacc@nhs.net. 
When sending queries to the above email, please include full site details clearly as below:  
•Full Site Name  
•Site Address  
•Site Postcode  
•Site ID  
•ODS Code (If available)  
•And if it’s pertaining to a delivery, the delivery day and date 
•A clear description of what it is you are wanting help with. 
 
For more information on COVID vaccination click this link COVID-19 Vaccination Service 
- Community Pharmacy England (cpe.org.uk) 
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