Community Pharmacy Kent contractor and PCN lead webinar Wednesday November 15* 7.30pm-
9pm

Webinar agenda can be view (here)
Please click this link to register to attend Community Pharmacy Kent PCN lead and Contractor
Webinar registration Survey

Learning outcome of the Webinar...
e Update PCN leads on form C completion as part of hypertension case finding project.
e COVID vaccination and GPCPCS performance update
e DMS project update
e Royal Pharmaceutical Society (RPS) update

What is required for you...
PCN leads will receive a link to complete form C of hypertension case finding project after the
webinar.

For more information visit our website: Community Pharmacy Kent contractor and PCN lead
webinar Wednesday November 15th 7.30pm-9pm — Community Pharmacy Kent ( Kent LPC)
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Primary Care Celebration Event

Community Pharmacy Kent was represented at the last Primary Care Celebration which took place
on the 1°* of November 2023, where the work of the PCN’s were celebrated and it was an amazing
event.

At the event Maritime Health Partnership was awarded the Outstanding Practice Award: Improving
Referrals to CPCS.

Best Practice shared by the practice are as below.

- They have a strong relationship with their local pharmacies to understand which of them
have the capacity to take on referrals and they monitor each referral that comes back to
them as inappropriate to ensure that they got it right when next they are about the send
referrals.
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- The have full confidence in their local pharmacy that the pharmacist will contact the patient
within 24hours of receiving the referrals.

- Their Local Pharmacies contact them if in case there is an issue with regards to workload
that might hinder them from meeting the expectation of the surgeries

It was brilliant to see a great example of collaboration between Community Pharmacy and General
Practice. Well done Maritime Health Partnership!

FAO COVID vaccination sites
Please the (attached) Kent and Medway access inequalities funding bid for COVID vaccination sies.

If you need advice, contact the LPC or email the ICB COVID program lead
Shelley.johnston2@nhs.net

Community Pharmacy Workforce Survey 2023 (CPWS23) (Mandatory!)

The Community Pharmacy Workforce Survey 2023 launched on 23 October 2023 and will close on Sunday 17
December.

This annual survey is part of the community pharmacy regulations since 2022 and provides consistent, accurate
data to support effective workforce planning. The survey is being conducted by North of England
Commissioning Support Unit (NECS) on behalf of NHS England.

Completion of the survey is a mandatory requirement for all pharmacy owners.
For any questions about CPWS23, please contact england.pharmacyteam@nhs.net.

For any questions relating to the online survey, please contact: necsu.reteam@nhs.net
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Closing on 6th November at 11:59 PM

CCA multiples have a separate survey sent to their head offices,
so there is no need for any action at the branch level.

& cpe.org.uk

Community Pharmacy England needs input from pharmacy owners on their experiences during the
challenging autumn period and upcoming winter season.

Your feedback will shape national discussions and strategies.
For independents and non-CCA multiples « = https://tinyurl.com/3zhm24wy

Closing date 6" November at 11.59pm
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Lateral Flow Device Service

Now Live and FREE* to view

Lateral flow device tests supply advanced service (New!)

The lateral flow device (LFD) tests supply service for patients potentially eligible for COVID-19
treatments will launch on 6 November 2023. Eligible patients can obtain a free box of five LFD tests
from community pharmacy.

A positive LFD result will be used by the prescriber to inform clinical assessment to determine
whether the patient will benefit from COVID-19 treatments. The full list of eligibility criteria can be
found in the NICE recommendations for COVID-19 community treatments. Further details, including
pharmacy registration and the service specification, can be found on the NHS England website.
Kent LPC have devised a flow chart (here) to support you in your practice.

MHRA Drug Safety Update:

Valproate: dispense full packs of valproate-containing medicines

Unless there are exceptional circumstances, valproate-containing medicines must always be
dispensed in the manufacturer’s original full pack.

See our guidance for more information on these new measures.

Read more: Valproate: dispense full packs of valproate-containing medicines - GOV.UK (www.gov.uk)

For more information on MHRA safety update click the link Drug Safety Update
(mhradrugsafety.org.uk)

VAT and PGD supplies

As you are aware, at the 2023 Spring Budget, the Government announced that it would extend the
zero rate on medicines prescribed on prescriptions to medicines supplied under PGDs. HMRC
subsequently announced that the change would occur from 9th October 2023 to 31st March 2027.

| want to flag to you all that this change only applies to PGD supplies where the patient is given the
medicine to use.
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It does not apply where the medicine is administered to the patient, for example vaccination
services, including the flu vaccination service.

Click the link below to read more: https://cpe.org.uk/funding-and-reimbursement/pharmacy-
funding/funding-distribution/vat/

One You smoke free adviser - new training courses available.

We are pleased to be able to offer two additional face-to-face training sessions for new smokefree
advisers. The January/February course will be at our KCHFT office, Trinity House, Ashford, with the
April course being held at Capital House, Faversham. Please see the attached the SF flyer for further
details.

If you would like to train a new adviser to deliver the smokefree one to one service in your setting,
please complete and return the attached application form directly to our training team to register
your interest: kentchft.healthimprovementsolutions@nhs.net

Please note that all new advisers will need to complete and pass the National Centre for Smoking
Cessation Training (NCSCT) practitioner training as a pre-requisite to these courses. The details and
link to the NCSCT website can be found in the attached flyer.

If you have any further questions on the above, please contact us via email:
kentchft.oythirdpartysupport@nhs.net

See attached Flyer and Smokefree application form.

Independent Expert Members for the UK Pharmacy Professional Leadership Advisory Board
Applications are open until 13 November 2023 for Independent Expert Members to join the

UK Pharmacy Professional Leadership Advisory Board. Chaired by Sir Hugh Taylor, the

Board was established by the four UK Chief Pharmaceutical Officers to strengthen
collaboration in pharmacy professional leadership. Leaders from diverse backgrounds with

expertise in a range of fields are encouraged to apply.

Serious Shortage Protocol for Estradot® - extension (New!)

Because of ongoing supply issues, we are extending the Serious Shortage Protocol (SSP057) currently
in place for Estradot” 100mcg patches which is due to end on Friday 3 November.

The new end date for SSP0O57 is Friday 1 December.

The SSP is available to view on the NHS Business Service Authority (BSA)’s dedicated SSP web
page.

If you have any questions regarding the SSP please contact the NHS Prescription Service:
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Email: nhsbsa.prescriptionservices@nhsbsa.nhs.uk

Telephone: 0300 330 1349

Textphone: 18001 0300 330 1349

To access the latest information about SSPs (including supporting guidance), please visit the following
link — https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-
contractors/serious-shortage-protocols-ssps
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Community Pharmacy Kent contractor and PCN lead webinar
Wednesday November 15" 7.30pm-9pm
Webinar agenda can be view here.

Please click this link to register to attend Community Pharmacy Kent PCN lead and

Contractor Webinar registration Survey.
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Learning outcome of the Webinar...

Update PCN leads on form C completion as part of hypertension case
finding project.

e COVID vaccination and GPCPCS performance update

e DMS project update

e Royal Pharmaceutical Society (RPS) update

What is required for you...
PCN leads will receive a link to complete form C of hypertension case finding
project after the webinar.

For more information visit our website: Community Pharmacy Kent contractor

and PCN lead webinar Wednesday November 15th 7.30pm-9pm - Community

Pharmacy Kent ( Kent LPC).
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Primary Care Celebration Event
Community Pharmacy Kent was represented at the last Primary Care Celebration
which took place on the 1°t of November 2023, where the work of the PCN's were

celebrated and it was an amazing event.

At the event Maritime Health Partnership was awarded the Outstanding
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Practice Award: Improving Referrals to CPCS.

Best Practice shared by the practice are as below.

e They have a strong relationship with their local pharmacies to understand
which of them have the capacity to take on referrals and they monitor each
referral that comes back to them as inappropriate to ensure that they got it
right when next they are about the send referrals.

e The have full confidence in their local pharmacy that the pharmacist will
contact the patient within 24hours of receiving the referrals.

e Their Local Pharmacies contact them if in case there is an issue with regards
to workload that might hinder them from meeting the expectation of the

surgeries

It was brilliant to see a great example of collaboration between Community

Pharmacy and General Practice. Well done Maritime Health Partnership!

FAO COVID vaccination sites

Please the Kent and Medway access inequalities funding bid here for COVID
vaccination sies.

If you need advice, contact the LPC or email the ICB COVID program lead

Shelley.johnston2@nhs.net.
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Community Pharmacy Workforce Survey 2023 (CPWS23) (Mandatory!)

The Community Pharmacy Workforce Survey 2023 launched on the 23rd of October

2023 and will close on Sunday the 17th of December.

This annual survey is part of the community pharmacy regulations since 2022 and
provides consistent, accurate data to support effective workforce planning. The
survey is being conducted by North of England Commissioning Support Unit (NECS)
on behalf of NHS England.

Completion of the survey is a mandatory requirement for all pharmacy owners.

For any questions about CPWS23, please contact england.pharmacyteam@nhs.net.

For any questions relating to the online survey, please contact:

necsu.reteam@nhs.net.
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Community Pharmacy England needs input from pharmacy owners on their

experiences during the challenging autumn period and upcoming winter season.

Your feedback will shape national discussions and strategies.

For independents and non-CCA multiples click here.

Closing date 6" November at 11.59pm

Lateral Flow Device Service

Now Live and FREE* to view

Lateral flow device tests supply advanced service (New!)

The lateral flow device (LFD) tests supply service for patients potentially eligible for

COVID-19 treatments will launch on 6 November 2023. Eligible patients can obtain a


https://cpe.org.uk/our-news/winter-pressures-and-the-future-pharmacy-owner-views-sought/

free box of five LFD tests from community pharmacy.

A positive LFD result will be used by the prescriber to inform clinical assessment to
determine whether the patient will benefit from COVID-19 treatments. The full list

of eligibility criteria can be found in the NICE recommendations for COVID-19

community treatments. Further details, including pharmacy registration and the

service specification, can be found on the NHS England website.

Kent LPC have devised a flow chart here to support you in your practice.

MHRA Drug Safety Update:

Valproate: dispense full packs of valproate-containing medicines

Unless there are exceptional circumstances, valproate-containing medicines must

always be dispensed in the manufacturer’s original full pack.

See our guidance for more information on these new measures.

Read more: Valproate: dispense full packs of valproate-containing medicines -

GOV.UK (www.gov.uk)

For more information on MHRA safety update click the link Drug Safety Update

(mhradrugsafety.org.uk).
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VAT and PGD supplies

As you are aware, at the 2023 Spring Budget, the Government announced that it
would extend the zero rate on medicines prescribed on prescriptions to medicines
supplied under PGDs. HMRC subsequently announced that the change would occur
from the 9th of October 2023 to the 31st of March 2027.

| want to flag to you all that this change only applies to PGD supplies where the

patient is given the medicine to use.

It does not apply where the medicine is administered to the patient, for example

vaccination services, including the flu vaccination service.

Click here to read more.

NEYOU

One You smoke free adviser - new training courses available.

We are pleased to be able to offer two additional face-to-face training sessions for


https://cpe.org.uk/funding-and-reimbursement/pharmacy-funding/funding-distribution/vat/

new smokefree advisers. The January/February course will be at our KCHFT office,
Trinity House, Ashford, with the April course being held at Capital House,

Faversham. Please see the attached the SF flyer for further details.

If you would like to train a new adviser to deliver the smokefree one to one service
in your setting, please complete and return the attached application form directly
to our training team to register your interest:

kentchft.healthimprovementsolutions@nhs.net

Please note that all new advisers will need to complete and pass the National
Centre for Smoking Cessation Training (NCSCT) practitioner training as a pre-
requisite to these courses. The details and link to the NCSCT website can be found

in the attached flyer.

If you have any further questions on the above, please contact us via email:

kentchft.oythirdpartysupport@nhs.net.

See attached Flyer and Smokefree application form.
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UK Pharmacy Professional
Leadership Advisory Board

Independent Expert Members for the UK Pharmacy Professional Leadership
Advisory Board

Applications are open until the 13th of November 2023 for Independent Expert
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Members to join the UK Pharmacy Professional Leadership Advisory Board. Chaired by

Sir Hugh Taylor, the Board was established by the four UK Chief Pharmaceutical
Officers to strengthen collaboration in pharmacy professional leadership. Leaders

from diverse backgrounds with expertise in a range of fields are encouraged to apply.

Serious Shortage Protocol for Estradot® - extension (New!)
Because of ongoing supply issues, we are extending the Serious Shortage Protocol
(SSP057) currently in place for Estradot® 100mcg patches which is due to end on

Friday 3 November.

The new end date for SSP0O57 is Friday 1 December. The SSP is available to view on

the NHS Business Service Authority (BSA)'s dedicated SSP web page.

If you have any questions regarding the SSP please contact the NHS Prescription

Service:

Email: nhsbsa.prescriptionservices@nhsbsa.nhs.uk

Telephone: 0300 330 1349
Textphone: 18001 0300 330 1349

To access the latest information about SSPs (including supporting guidance), please
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visit the following link - https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-

appliance-contractors/serious-shortage-protocols-ssps.

Medicines Optimisation Newsletter Nov 2023.

Click here to read The Role of Inclisiran in Lipid Management.

Click here to read Recommendations on the national supply disruption to ADHD
medication.

Click here to read ADHD FAQ.
Click here to read Serious Shortages summary.

Click here to read NICE News Oct 2023.
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